
 

 

Interm IT offer regular, face to face, onsite, technical support to schools in your area. 
We have over 20 technicians working in over 200 schools in the Herts, Beds, Essex and Suffolk. 

Our technicians support all systems in schools and Interm IT is the preferred RM ATSS partner in these areas. 
There is no fixed term contract and we believe that we are the most inexpensive company of its size in the area. 

Why not take advantage of a FREE two hour visit to your school and see why so many schools choose Interm IT? 
We believe that we are the largest company of its kind in the country however we still maintain a family-oriented feel . 

 
All this and more for a very competitive £26.99 per hour   

Introducing Interm IT 
ICT Tech Support Specialists 
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About Us 
 

 
 

Interm IT Limited began in September 2000; however, our schools ICT support goes 
back beyond that time. The company started as 1 technician with 6 schools a week and 

has evolved to 20 technicians supporting over 200 schools every week. 
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We are a family run organisation and have the majority of our business in Hertfordshire with a large 

number of schools in Essex, Suffolk and Bedfordshire. We tend not to advertise as we grow so well on 
recommendation alone that we have only advertised our business once since January 2003. This organic 

growth has seen Interm IT increase its’ business by over 340% from Jan 2004 to Dec 2008.  

 

    We believe we are the largest company of its kind operating in Hertfordshire and indeed we are one of 
the largest of its kind in the country. Our reputation remains strong and is brought about by quality 

technicians who work very hard on behalf of their schools together with a relatively inexpensive service. 
Some of our technicians have been with us since 2001 and are still working in the same schools. The 

relationships formed with our schools are important to both Interm IT and technicians alike, as the 

association allows us to feel like we are part of the school team and not just an outsourced service. 
 

    Interm IT is proud to be a founder member of the RM ATSS scheme to support RM supplied schools. 
Indeed as a company we value this service highly as the training available from RM enhances our 

technician’s abilities making them more valuable to schools that use RM equipment. 

 
    We have also forged excellent communications links with Hertfordshire County’s ICT technical support 

team, SITSS, an association which goes back to April 2001 and which lends itself to increasing our overall 
effectiveness in schools. In fact should your school use an RM CC3/4 system and employ Interm IT then 

you would qualify for a substantial discount through our joint support partnership” package with 
SITSS, through the available the Bronze/ATSS contract.  

 

Our ethos is to continue to provide genuine, independent and honest advice to all schools in an effort to 
help schools further their attainment from the successful use of their ICT equipment.  
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Our Trusted Position 

One area that we have found that is 
increasingly useful to schools is the 

subject of honest and independent 
advice. At Interm IT we have no ties to 

any particular company and that is how 

we will remain. We do recommend 
suppliers and products but only on their 

own merit and not by financial 
persuasion. We regularly review the 

suppliers and products we recommend 

for customer satisfaction and after sales 
support.  

 
For Interm IT to provide any school 

with poor advice would only tarnish our 

hard-earned reputation. Our advice 
would be based on genuine belief in the 

information which we would provide. 
We can of course count on our 

experience of the products which are 
already in use in schools. There are 

currently 20 regular technicians working 

for Interm IT with a multitude of 
experience covering a good many years 

and we put that to good use by 
constantly exchanging information for 

the good of the schools. Any ideas, 

systems or products we suggest are the 
ones which, we feel, are in the best 

interest of the school concerned and not 
the pockets of Interm IT. 

  
On many occasions (by quite a few 
good and well-known companies) we 

have been offered financial incentives to 
promote their products but we have 

held fast. We simply refuse to give up 
the independence that our schools like 

when seeking our advice. We will 

continue to promote the products which 
we think are best value and most suited 

to schools. 
    

We understand that it is the schools 

that have put Interm IT on the map, 
therefore our relationship with our 

schools will remain uppermost in our 
minds. 
 

 

 

 

 

 

 

Consultancy Visits 

 

Your technician will be available to 
provide day to day advice on ICT issues. 
However, should you require any 
detailed advice with regards to any 
major changes to your network in 
relation to new equipment or 
infrastructure changes please feel free 
to contact David Wall for an 
appointment to provide you with free 
independent and honest advice. These 
visits are unlimited and form an extra 
back office service to your school as a 
customer of our regular technical 
support service. David Wall is a 
governor in two schools and has been a 
governor for over 8 years, so you can 
expect a certain degree of knowledge of 
the understanding of how schools 
operate and the financial restrictions 
and rules under which you can use your 
budget.  

.  
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Preferred           
RM ATSS 
Partner  
for Herts & Beds 
 
 
Interm ITs’ relationship is forged by the 
needs of schools to obtain high quality 

regular ICT support, RM’s requirement 

for the same and for Interm IT’s need 
for more technical knowledge. It purely 

a technical relationship based on the 
ATSS model which RM currently offer to 

ICT support companies such as ours to 

help schools in receive top quality, 
locally sourced technical support. The 

ATSS is a model which has been around 
for about 3 years and we are proud to 

state that Interm IT was involved at its’ 
design stage. We were then one of six 

companies who piloted the scheme 

nationally. Since the end of the pilot the 
ATSS has flourished and there are well 

over 120 companies and “one-man 
bands” who have signed up for the 

scheme. The result is better trained 

local support for schools to have 
supporting their ICT investment. 

 

Interm IT pay RM an annual fee to join 

the scheme and in return we receive RM 

training and technical access that we 
would not normally be privileged to. 

Upon joining the scheme we received 
one free training session on the 3 day 

Managing RM CC3 for Technicians 
course. In order to qualify for full ATSS 

status this course must have been sat 

by one of our technicians and the 
certification exam for the course must 

have been successfully passed. When 
this situation has been satisfied by RM 
you then achieve ATSS status, there is 

nothing more that is required. 
 

 

 
 

 

 
 

 
At Interm IT we have gone one stage 

further; we have a policy of ensuring 
that all of our technicians are RM 
CC3 trained before going into any of 

our schools. We feel that the ATSS is so 
good for schools that we want to be in a 

position to be able to send any of our 
technicians to any RM school without 

being accused of sending in “just any 

old technician”. This obviously costs 
Interm IT a great deal of money but we 

feel it is worth it for both us and our 
schools. 

As a result of being 
on the scheme 

together with an RM 

training commitment 
second to none we 

feel we are best 
placed to ensure 

that a school’s 

investment in CC3/4 is well looked after.  

.Over the past few years our 
involvement in the ATSS scheme with 

RM has evolved into a technical 

partnership of which we are very proud. 
Our CC3/4 schools can be rest assured 

that Interm IT not only have the 
technical expertise to look after their 

CC3/4 networks but that we also have 

the contacts within the RM organisation 
to satisfy any enquiries that any of them 

may have. Interm IT is occasionally 
called upon to assist RM should they 

have a problem site. We provide RM 
with the necessary technicians to work 

through the day & night to provide a 

reliable network that staff can rely 
upon. We are extremely proud that RM 

has the confidence in Interm IT 
technicians for such tasks.  
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RM Quotes 
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Working with David makes any ICT purchase for a 
school easy, as his independent views and ideas 
are at the heart of what you'd like to do and how it 
can be achieved effectively. Also, the schools 
wants, needs and budget are all encompassed in 
helping the school achieve their goals. 
  
Mark Urso-Calé  
Account Manager  
RM 

Interm IT were one of the original pilot members of 
the Affiliated Technician Support Scheme starting 
in April 2005.  

The company offer a very valuable service to both 
Primary Schools and RM. Their concentration on 
good customer service along with investment in the 
Professional Training of their Technicians mirrors 
many of the RM values. 

The RM Customer Satisfaction surveys indicate 
that the Schools that Interm IT Support have 
scored an average of 8 of 10 for the past 12 
months. 
 
Tim Younge  
Service Manager  
ATSS Support Services 

ñWe have always enjoyed a very strong 
relationship with Interm IT and this ensures 
that we continue to work well together to 
support our mutual customers. They have 
always aspired to the same high levels of 
customer service that we do and we are 
continually impressed by the investment 
they make in the professional development 
of their staff to ensure this customer 
satisfaction is maintainedò. 
 
Jonathan Sparke 
ATSS Partnership Manager 

RM Education. 
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Company 

 

No of 

Technicians 

No of 
Certified 

Technicians 

No of RM 

CC3/4 
Schools 

Supported 

Interm IT Limited 31 19 198 

Turn IT On Ltd 19 2 130 

Badger Computer Services 20 9 110 

Primary IT Support 7 2 88 

GV Technologies (UK) Ltd 22 9 83 

ICT Support in Schools Ltd 4 2 60 

AZtech 11 1 52 

Primary Network Support 5 n/a 20 

School Business Services 8 n/a 13 

Langman Ltd 3 1 12 

Peterborough City Council 55 2 3 

Rampant Lion Computing 3 1 3 

IP Comms Ltd 2 1 2 

The Affiliated Technician Support Scheme is a service for independent technicians 

supporting multiple primary schools. It offers access to information and training 
required to provide first-class, efficient support for RM hardware, software and 

network products, benefiting both technician and the schools that they support. 

Data taken from RM Website 2nd October 2008 
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Other Services 

 

Please feel free to call the office for excellent quotes for the following: 

 

 Equipment Supply 

  

Laptops, PCôs, Printers & Toner Cartridges 

 IWB, Projectors and replacement bulbs 

 Digital Signage, Monitors and Speakers 
  
 Audio/Visual Aids and Equipment 
 
 Plus many other peripherals and consumables 
  

 

 

Please feel free to call Lynn or Louise in the office on 01763 272765 for further details 

  

 Installation Options 

 

 Wired & Wireless Networks 
 
 IWBôs, Projectors & Audio/Visual Equipment 
 

LCD Displays &Digital Signage 
 
 Benching and Teacher Stations 
 
 Laptop Trolleys & Laptop Cabinets 
 
 PAT Testing  
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Contact Details 

 

 

 

Interm IT Ltd 

Park Farm Estates 

Buntingford 

Herts SG9 9AZ 

 

 

Office 01763 272765 

Fax 01763 272768 

Web www.intermit.co.uk 

 

 

ICT Technical Support  David Wall   davidwall@intermit.co.uk 

Quotes and Sales  Lynn Wall  lynn@intermit.co.uk 

Technician visits queries Sue Capocci  sue@intermit.co.uk 

Account queries   Heather Jackson heather@intermit.co.uk 

Website   Linda Callow  linda@intermit.co.uk 

 

 

 


